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Multichannel 
retailing: 
The winning solution.
_

E-commerce sales are estimated to grow by 85% by 2024 
as the result of the global pandemic. 

One in 6 product is currently purchased online.



17.400
new e-commerce websites 
launched in 2020.

£132bn

28,3%

Retail e-commerce 
sales in 2021

Percentage of overall 
retail sales

of online buyers shop 
at least monthly. 

62% 45mlls

digital buyers
 in the UK
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Why choose 
MySmartBox 
for Click & Collect ?
_

Consumers are asking for a secure, environmentally friendly, 
contactless and convenient way to receive their parcels 24/7.



Easy to use

Free service

No need to queue

Contactless 

Availble 24/7

of e-shoppers 
choose 
Click & Collect 
because it is free

 
For the client

43%

  
Fot the retailers

40%
of clients using 
Click & Collect 
buy other 
products inside 
the shop. 

Modern image

Attracting new clients

Possibility 
of extra sales

New service

Competitive 
advantage

New customers ordering 
on our website 🛒🎁📦

We have reduced our 
transport costs ✈⛴

More choices for 
our clients  😳☺🎉  

New statistics 
available

📊📁🗒
It looks good outside 
our shop !!! 🎨🖼

New advertising 
channel...  📈📆📝
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What is 
MySmartBox ? 
_

A set of secured electronic lockers providing a unique service 
for customers to collect their parcels without contact and at anytime.



100% secure.
The sturdy steel lockers 
keep all contents safe, the 
data is encrypted and and 
history log is kept online.

futurproof.
Regular software update 
provide a guaranteed up to 
date solution.

smart.
Digital solution using GSM 
technology. Cloud based 
management software. 
Real-time SMS and push 
notification services.

environmentally friendly.
No need to use a courier
to deliver your customers.

THE UNIT SENDS AN SMS 
OR PUSH NOTIFICATION TO THE RECIPIENT 

containing the collection password

SHOP KEEPER 
LOGS IN 

THE BOX OPENS AND THE SHOP 
KEEPER DROPS THE PARCEL IN.

THE CUSTOMER ENTERS 
THE COLLECTION PASSWORD

The shop keeper logs in 
and selects the customer.

The device records the event.

ONLINE
ORDER

The box opens and 
the customer collects the parcel. 
The device records the event.

MySmartBox is a guaranteed 
satisfied customer. 

24/7 access without contact !
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Tailor made 
solution.
_

MySmartBox can be fully designed to match your exact requirements. 

Our design team has access to the latest technology to create your parcel lockers 100% bespoke. 
(size, logo, colors, images,...) We supply a product that is also accessible to people with disabilities.



MODEL MyColisBox by Decayeux - Smart electronic parcel boxes unit

CONTROL UNIT

• Courier identification
• Recipient selection
• Locker size selection
• SMS notification or push notification

FINISH
20 powder coated standard RAL colours. 2 different colours maximum by MyColisBox unit

Optional : Custom printing on the boxes doors

PARCEL BOXES UNIT

Unit made to requirements from 6 differents locker sizes (S, M, L, XL, XL-h, XXL)
Doors and body mande of electro-galvanised steel
Body thickness : 0.6mm (internal) or 2mm (external) 

Doors thickness : 1.2mm (internal) or 2mm (external) 

Freestanding or Wall-mounted installation

Aluminium structure with adjustable stabilisers
4 castor wheels (optional)
External casing
Mounting brackets

Recessed installation

Aluminium structure 
Frame for recessed application.

LOCK(S)
Lock(s) with electrical rotary latch R4-EM (Southco)

Opening by automatic ejection

SCREEN

4,3’’ (10,9cm) Backlit capacitive touchscreen with 3mm protection glass
Resolution 480x272
Luminosity : 300cd/m2.
Idle time sleep mode

INTEGRATED READER
Omnidirectional barcode reader

Fob reader or Keypad

POWER SUPPLY Primary : 120-240V Ac - 60W • Secondary: 12V Dc

COMMUNICATION GSM Tri-band GSM - Class 4 - 2W • SIM card provided • Integrated Antenna

CORE SYSTEM
32-bit processor • 2Gb micro SD card • USB interface • 1 to 6 boxes as default

Extension cards for 14additional boxes available • CE , CEM & RoHS compliance

SOFTWARE Remote residents and users management • Log book

OPTIONAL Backup battery • SMS subscription • Aluminium surround • Castor wheels • Mailboxes

MySmartBox
specifications.
_
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Avenue du Vimeu Vert  
80210 FEUQUIÈRES-EN-VIMEU

U N I T E D  K I N G D O M

The Wood Turners
Church Road, Smeeth Ashford
Kent, TN25 6SA

www.dadgroup.co.uk

T +44 (0)1223 630406
info@dadgroup.co.uk

G E R M A N Y

Im Gewerbepark Seedoche 7
D-14806
BAD BELZIG

www.decayeux.de

T +49 (0)33841 97 700
F +49 (0)33841 97 610

B E N E L U X

Chaussée de Louvain 
817 B 
5020 CHAMPION

www.decayeux.be

T +32 81 214 691
F +32 81 216 298

P O L A N D

UI Loronkarska 7-11
61005 POZNAN

www.decayeux.com

T +48 618771430

H U N G A R Y

Reményi ede utca 3
1033 BUDAPEST

www.decayeux.com

T +36 1 430 19 30
F +36 1 430 19 31

O U R  O F F I C E S  I N  E U R O P E

H E A D  O F F I C E 
&  P R O D U C T I O N  S I T E
F R A N C E

24, rue Jules Guesde CS 90007  
80210 FEUQUIÈRES-EN-VIMEU

T +33 (0)3 22 60 25 41       
F +33 (0)3 22 60 25 44

www.decayeux.com


