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Design to Delivery 

We work in partnership with you, to deliver 
a bespoke solution for your customer.

Our total solution enables us to retain control throughout the design, manufacturing and QA process, 
ensuring the highest levels of quality.

Working 
alongside you 
to create a 
comprehensive 
specification 

If required, 
attend site 
jointly to 
confirm 
specification

Create and 
verify 3D 
model of the 
mechanical
and electrical 
engineered 
drawings

Full control 
at every 
stage of our 
manufacturing 
process 
allowing us 
to guarantee 
quality and 
delivery times

Securely 
packaged and 
shipped by 
agreed date

Consultancy
Survey/

Quotation
Design Manufacturing

Packing and 
Delivery

Kentec  
process

Customer 
process

Kentec-led 
process

Customer-led 
process

Install and 
Commission

Overview Bespoke Solutions Design  
and Manufacturing Process

With considerable expertise in this field, your  
bespoke-engineered product will be designed and built  
in accordance with your exact requirements as well  
as our strict ISO 9001 approved quality procedures.

We have full control at every stage, allowing us to  
provide industry-leading delivery times, combined  
with the highest quality.

Typical Applications

  Smoke Damper Control Panels
  Sprinkler System Indicator Panels
  Pump Status Indicator Panels
  Fireman’s Control Switch Panels
  Addressable Interface Units (with or without integral PSU)
  Mimic Repeat Indicator Panels (Syncro Matrix Mimics  

at a size to suit your requirements)

Kentec can design and integrate protocols from other 
manufacturers into any bespoke solution to your specification.

By inviting Kentec to work on your behalf to the specification 
and finish of your bespoke life safety solution, you are creating 
more than a customised product – you are creating a unique 
product which fits your user requirements. The process of 
personalising your solution can be pleasing and effortless with 
our experienced team supporting you. 

Kentec’s bespoke-engineered solutions team take complex 
fire safety briefs and design bespoke solutions that will 
accommodate site and your client’s specific needs. 

Each solution is specifically designed by our highly skilled 
design team, using the latest 3D modelling technologies 
guaranteeing product fitment and quality assurance. 

In-house manufacturing and networking capabilities, 
combined with the ease of integration and flexibility, means 
that your solution can be developed to meet your customers’ 
requirements. 

With the ability to integrate third party products, including 
open and closed protocols, we can meet the most innovative 
and demanding challenges.
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This briefing is intended as general guidance and is not a substitute for detailed advice in specific circumstances. Although great care has been 
taken in the compilation and preparation of this edition to ensure accuracy, Kentec cannot in any circumstances accept responsibility for errors, 
omissions or advice given or for any losses arising from reliance upon information contained in this publication.
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Kentec Electronics is one of the world’s leading life safety 
solutions manufacturers of conventional, analogue addressable 
fire detection and extinguishant control panels.

Founded in 1985, Kentec is an end-to-end manufacturer, 
with everything sold being made in the UK. It employs 
approximately 250 members of staff in its production facility, 
head office and research and development department.

In addition to design and manufacture, Kentec provides 
technical support specified to the local standards and  
customer requirements of over 90 countries worldwide.  
With a commitment to meeting the needs of individual  
national markets, Kentec has achieved a global reputation, 
resulting in its life safety systems being installed in numerous 
prestigious sites across the world.

Kentec manufactures products approved to EN54, EN12094,  
UL, FM, NFPA and marine classification societies.
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